JOURNEYS | The Road Home

_______________________________________________________________

Prowdmg shelter and services to those who are homeless or at

r|sk of becoming homeless in nortﬁweSt suburban Cook county.” "

Des Plain



‘ ‘ | expect to pass through this

world but once; any good
thing therefore that | can do,
or any kindness that | can
show to any fellow creature,
let me do it now; let me not
defer or neglect it, for | shall

not pass this way again. , ,

STEPHEN GRELLET | Quaker Missionary



Our Mission

To individually assess and serve the homeless and near homeless, while

broadening community awareness and involvement with the homeless.

Our Vision

To be the nationally recognized agency for leading its local communities in

providing effective, comprehensive services to the homeless and near

homeless.

Our Core Values

e Every human being has the potential to be a contributing member of society

e |tis a fundamental human right to have safe and affordable housing

e The programs and services we provide are critically important to the well

being of the communities we serve

e (Our volunteers are an invaluable source of knowledge, skills, and

energy

* To be the most effective, we strive every day for excellence in behavior and

ethics, excellence in service delivery, excellence in systems, and

excellence in leadership

THE ROAD HOME®
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The Year in Revi

As we close the books on fiscal year 2012-2013, you will see
that JOURNEYS | The Road Home operated at a deficit, and not
for the first time. Recent years have been difficult and continually
operating at a deficit forced us to draw funds from our cash
reserves. Sadly, those reserves have been significantly reduced.
We have worked hard to reduce spending including freezing staff
salaries (only one salary increase in five years), not filling staff

vacancies, and aggressively reducing overhead. For the first time
in our twenty year history we had to utilize a line of credit. It is
not an exaggeration to say we are in financial need. As you can
see in Exhibit 1 (facing page), the growth in clients far exceeds
the growth in revenues in the fiscal year just ended (2012-2013).

What many people in our community do not realize is that

JOURNEYS is no longer an agency serving only the homeless.

Over the last five years, our client population has changed
significantly. As Exhibit 2 shows, we now serve more people
who are at risk of homelessness than those who are homeless— this increased

workload has put an enormous burden on our clinical staff.

The majority of our financial resources go to support our HOPE Center and its clinical
staff who provide counseling services for domestic violence, mental health and
substance abuse, housing preparedness, and vocation and job search. These
services are provided by highly qualified, degreed/certified professionals at no

cost to the client. Last year, the staff provided services to 1,364 clients, and as we
have for the last six years, we continued to help almost 100 people find homes. In
response to this need, the clinical staff has increased its productivity at an
impressive rate (Exhibit 3), but this workload cannot be sustained.

The PADS network of shelters is staffed by thousands of volunteers, and these
volunteers provide food for the homeless at their own expense. The work and
dedication of these volunteers cannot be emphasized enough. Their devotion and
sense of mission is truly impressive. Because of this level of support, the PADS
program does not require significant funding by JOURNEYS.

We are grateful for the tremendous support the community has given JOURNEYS

over the last 22 years, but now, more than ever, we need increased financial support.

ok Lo ild Elgtocy it

ROBERT ARNOLD ELIZABETH NABORS
President | Board of Directors Executive Director
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The HOPE Center

The Jerry 0'Brien HOPE Center had its most successful year yet in housing homeless clients.
This was in large part because of the partnership between staff and volunteers, especially at
our shelters. Each person housed via the HOPE Center represents hope fulfilled. Although help-
ing people at their most vulnerable is difficult, what we have achieved together shows that it is
worthy of continued and increased support.

The HOPE Center provides a wide range of services — we provide over 40 on a regular basis.
Some of our most commonly used services include helping people rent apart-
ments, feeding people through meals and food pantry, and assisting clients
in all types of applications for government assistance. The breadth of our
approach is in pursuit of three key outcomes:

e (etting people off the streets into permanent housing or keeping people in
permanent housing

e Helping people increase or stabilize their income

e Helping people successfully recover from disabilities

Before discussing these outcomes further, a number of caveats must be addressed. First, a no-
toriously difficult part of our work is finding clients to conduct exit interviews once they stop
coming into the HOPE Center. Our clients are on shoestring budgets, so keeping a working
phone or computer connection to be reached at is very challenging.

Second, and more importantly, many times the work we do does not produce results for
months or years. In effect, we plant seeds to develop human capital. For example,
we may help a person successfully manage depression over the course of a month, and then
not see the longer term success of them getting a job and moving into an apartment because
we helped the depression lift. We are often instrumental in getting people on the path of re-
covery, yet this is not always reflected within our yearly statistics.

With that in mind, we can say with confidence that in fiscal year 2012-2013, JOURNEYS
helped move at least 126 people out of homelessness into permanent
housing. This is the highest total ever for one year! 20% of these homeless clients that we
helped house were children.

We believe, but could not confirm, that we helped another 200 clients move out of the shelters,
into permanent housing. This belief is based on the fact that about 200 HOPE Center clients
used our shelter for less than a month. Many of these clients use our shelter for a week or so
and then move into new apartments or with family or friends quickly. Because of the negative
feelings associated with being homeless, or because life is busy, these clients have little incen-
tive to contact us and tell us the good news.

What that means is that at least 1 in 4, and perhaps as many as 2 out of 3 of our homeless
clients, were helped into permanent housing. If we look at our total number of clients, both
homeless and not, we can also confirm that nearly 70% of our clients acquired or kept stable
housing during the year. Just like in years past, JOURNEYS continues to succeed in our core
mission of ending and preventing homelessness.




What about helping people with their income? We know that higher income equals higher rates of stable housing. To that end, this
year we helped over 300 people get or keep a job or unemployment. We helped over 420 clients be approved or
re-approved for food stamps, helping free up more money for their housing. And we helped about half of all clients either be ap-
proved for or maintain their medical insurance, keeping healthcare costs from swamping these clients’ budget and credit.

In addition, year over year, we can confirm that a higher percentage of our clients have jobs. In 2012/13, about 25% of all clients
had jobs. This is up from the year before when it was 21%. And that in turn was up from the year before that, when it was 19%.
This amounts to 50 more people this year over last that we helped get or keep work.

Regarding our last major outcome, helping clients recovery from disabilities, this is the hardest metric to track. Each person recovers
from disabilities such as chronic health conditions, mental illness, and substance abuse at a different pace and with different re-
sults. We can report that about 1 in 5 clients received some type of mental health or substance abuse counseling from staff. About
the same amount met with the nurse practitioner from Heartland Health Outreach that we host weekly. Also, 90 clients
benefited from free medications provided by a partnership between JOURNEYS, Northwest Community
Healthcare and \Walgreens. These types of service outcomes are one reason why this year was our most successful ever in
housing people.

This year also had some continued challenges for our work. For one, JOURNEYS is serving a growing number of chronically home-
less clients. This is a group of people who, by a simplified definition, have been on the street for a year or more, or have been on the
street 4 times in the last 3 years, and who have one or more disabilities, and in most cases the disabilities are severe. This past
year, we served 67 people who were chronically homeless, a more than 15% increase from the year before.

In response, JOURNEYS plans to target more services to these clients over this next year. Staff may visit the shelters or street out-
reach sites more often. Staff will also continue to advocate for these clients to receive necessary health services and entitlements.
However, one aspect which is out of JOURNEYS' control, but within the control of our larger community of stakeholders, is the ab-
solute lack of permanent supportive housing in our area.

Two local communities have approved permanent supportive housing projects in the last few years, and two communities voted
down such projects. Without more of this type of housing stock available, there is a low likelihood that we can help house many of
these clients. Many of these clients either lack the ability to work or otherwise increase their income to afford market rent, or their
disabilities interfere with the decision making needed to live in mainstream housing.

Finally, we are frightened by the continued trend of serving more and more homeless children each year. This year 73 children, nearly
a quarter of all children who stepped through our doors, were homeless. This was almost a 50% increase from last year. While we try
to serve all clients quickly, families with children are given first priority. What we are seeing are more underemployed single parents
who cannat stabilize because the job market is weak. Because ather supportive housing programs in the area often require parents to
be working prior to move-in, JOURNEYS is often the only program in the area that can and will serve these families.

In summary, the HOPE Center remains the most qualified and effective organization in the northwest
suburbs to solve homelessness. We know that every client housed saves the community thousands of
dollars. Although it may cost us between $500 to $2000 in staff time to help house the average client, that is a bargain compared
to the tens of thousands it costs responding to street homeless clients by paramedics, police, and hospitals. More importantly, each
persan we help recaptures the hope and dignity they deserve on the road home.
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Pathvvay Development [nstitute (Ppi) continues to house some of our most
challenged clients. Part of their mission is to house those JOURNEYS clients that cannot find
other housing options in the area, whether they be through agencies or in the mainstream
housing market. Many agencies set up housing application criteria that are very high so that
their success rates of keeping people housed and receiving rent each month is very high.

PDI takes a different approach. In effect, it takes more risk by choosing to serve clients with
more severe challenges. PDI does this because it has chosen to be a leader in housing and is
unafraid of this challenge. The cost, however, is that success rates may not be as artificially
high as other housing programs in the northwest suburbs. For example, in 2012/13, the overall
occupancy rate was 67%. This is based on having 14 single person beds available in the PDI
apartments. Each month about two-thirds of the beds were filled. The goal is to have as close
to 100% occupancy as possible, because empty beds suggest need is not being met.

In 2012/13, PDI served three times as many families than in past years.
Because families were in some units, we actually housed more people over the year than if
three unrelated adults were sharing units. From this context, our occupancy rate was over
90% of the target for the year. In other words, we housed almost as many people as we
thought we could, but many of these clients were children, leaving additional capacity vacant
for unrelated adults.

Serving so many families brings a risk with it. The families served by PDI tend to be very
unstable, especially in terms of their income. We were often housing single parents trying to
balance parenting with working full-time, along with deficits in life skills. This makes collect-
ing rent from families difficult. PDI makes every effort to work with struggling residents and
families and has, on occasion, forgiven past due rent. This does affect rent collected numbers.
Thus, $32,190, or 65% of projected rent at 100% yearly occupancy was collected.

PDI remains a unique and vital part of ending homelessness in the
northwest suburbs. It houses clients that no other agency in the northwest
suburbs is willing to house. While that does affect rent and occupancy outcomes,
those served by PDI are grateful for their opportunity to stabilize.



DAN

Dan is a United States military veteran who served from 1979-1981. He received the Silver Star for Valor for his
combat related duties and trained many military officers before he was Honorably Discharged in 1981. After discharge, he spent

time caring for his ill parents. Later, Dan married, had children, and lived a normal life with his family until his divorce in January

2009. Dan came to Journeys in December 2009 after living in his car for a year.

JOURNEYS staff quickly assessed that Dan needed help creating a resume and connecting with the Veteran's Administration (VA)
to receive benefits. Negotiating the VA bureaucracy is challenging, but our staff are experts at this and soon found out that Dan
was eligible for a service connected pension and a VA supportive housing voucher. Once he had a voucher, Dan struggled to find
housing in large part because of bad credit. He stayed in the shelters while it was cold out and in his car during the warm months.
Unfortunately, his voucher lapsed because he struggled to find a place that would accept his voucher.

JOURNEYS staff encouraged Dan to persevere despite this setback. Because of the caring showed by case workers, his outlook im-
proved and he followed through on case worker recommendations. He applied for food stamps and got them, applied for jobs, and

followed up with the VA Homeless Program. The VA was reluctant to work with Dan at first, but JOURNEYS staff advocated
for him and the VA social workers relented. After filing the proper paperwork, Dan was able to get his voucher back. His

JOURNEYS case worker assisted him in finding an apartment and calling landlords on his behalf.

Now Dan is housed. He reconnected with his sons and is living with them in a small but nice apartment. He comes into the
HOPE Center a few times a month to use the food pantry and update his case worker. He always has a smile for volunteers and
staff and is so appreciative of all that JOURNEYS helped him with.

JOSEPH

Joseph has been working with JOURNEYS staff for the last 5 years. Most of this time, he has been street home-
less with occasional bouts of couch surfing. Joseph has a developmental disability and has tried therapy and medication to help
him cope with his frustration and situation. He is often able to get work because he is a very friendly and talkative person, but is un-
able to keep it because he gets frustrated easily and walks off jobs.

Because of his long history of a developmental disability, he consulted with staff and decided to apply for social security disability
(SSDI). Part of Joseph's disability is forgetfulness. This makes is difficult for him to follow through on a complex task such as com-
pleting an SSDI application. However, JOURNEYS case workers and volunteers never give up on clients. So, his
case worker set up numerous strategies to keep Joseph engaged in this long process.

Recently, Joseph got a lawyer to help with the SSDI application, and his caseworker saw this was an excellent opportunity to serve
as Joseph's advocate. To this end, his case worker spent many hours interviewing Joseph and then calling Joseph's disability hear-
ing officer, his therapist at a local mental health agency, and his lawyer. Through the diligent partnership of Joseph and his case
worker, Joseph was recently accepted into a local transitional housing program!

While JOURNEYS continues to follow up on his SSDI claim, Joseph is thrilled to be off the streets in his own place. Although it
took longer than JOURNEYS would have wished to get Joseph into stable housing, the long-term investment that JOURNEYS
makes into clients lives is worth it. In a world full of cost cutting and other agencies refusing to see clients for more than a few

months, JOURNEYS is there for the long haul.
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PADS pufc acr |

It was late one afternoon, just a few weeks ago. | was on my way home from my job as the

PADS Shelter Director at JOURNEYS, | stopped by a local store right by my home. | am there
often enough that the sales associates are more than casual acquaintances. | walked to the
counter ready to greet a familiar face. Immediately, | could sense her fatigue. When | asked

her how she was doing, she sighed and replied, 'LIVIN' THE DREAM".

Her response elicited a chuckle from not only me, but the others in line. We knew exactly
what she meant. As | returned home, | kept thinking about her, and her response. In that
moment, it was humorous and universally understood. She'd had a long day. One of many
long days. After | arrived home, | found myself taken with the phrase. As | kept repeating it
to myself, it gave me pause. Despite all of the headaches of a long day, to which | could
sympathize, | realized that in so many ways, | was 'LIVIN' THE DREAM".

| am blessed to be able to share my days with truly remarkable people. Children and grand-
children who know nothing comes before family. Friends who are there for each ather, no
matter the circumstances. Colleagues and Board Members who give selflessly of themselves
in hopes of making a difference and easing the load for another. Volunteers who realize that
their gifts of time and compassion are among the most valuable gifts of all. Each in their own

way and for their reasons are "LIVIN' THE DREAM".

I'm filled with gratitude that as we start our 13th year together, and together we will continue
to work on behalf of our homeless men, woman and children so that some day soon...they

will be “LIVIN' THE DREAM".

PADS SITE LOCATION GUEST VISITS MEALS SERVED
Christ Lutheran Palatine 1,168 3,504
Holy Family Cathalic Community Inverness 880 2,640
St. Mark Lutheran Mount Prospect 1,465 3,162
First United Methodist Arlington Heights 812 2,436
Kingswood United Methodist Bufalo Grove 667 2,001
Christus Victor Lutheran Elk Grove Village 803 2,409
First Presbyterian Arlington Heights 893 2,679
St. James Catholic Arlington Heights 1,181 3,543
QOur Lady of the Wayside Catholic ~ Arlington Heights 459 1,377
Palatine Presbyterian Palatine 654 1,962
Willow Creek Community Church  South Barrington 1,054 3,135
Prince of Peace Lutheran Schaumburg 446 1,338
Trinity United Methodist Mount Prospect 927 2,781
St. Mary Catholic Des Plaines 749 2,247
All Saints Palatine 382 1,146
Our Saviour's Lutheran Arlington Heights 867 2,601
St. Alphansus Catholic Prospect Heights 824 2472

TOTAL 2012/2013 15,346 44,778




Service Area

SERVICE AREA CLIENTS SERVED

CLIENTS SERVED

SERVICE AREA

Arlington Heights 192 Northbraok 3
Barrington 5 Palatine 329
Barrington Hills 1 Park Ridge "
Bartlett 1 Prospect Heights 26
Buffalo Grove 27 Rolling Meadows 70
Des Plaines 122 Roselle 5
East Dundee 1 Rosemont 6
Elk Grove Village 55 Schaumburg 59
Glencoe 1 Skokie 7
Glenview " South Barrington 1
Hanover Park 14 Streamwood 26
Hoffman Estates 54 Wheeling 56
Inverness 5 Wilmette 1
Morton Grove 1 Winnetka 1
Mount Prospect 54 Other* 201
Niles 18 *Includes among others: Burbank, Chicago, Cicero, Dolton,
Downers Grove, Dundee, Elgin, Evanston, Maywood, Melrose Park,
North Lake, Robbins, Other lllinois Cities, Other Non lllinois Cities
Total Clients Served 1,364
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Statement of Financial Position

2012-13 2011-12
ASSETS
Cash $ 20,004 $ 46424
Receivables and Prepaid Expenses 19,403 12,667
Property & Equipment, Net of Depreciation 529,169 572,432
Total Assets $ 568,576 $ 631,524
LIABILITIES AND NET ASSETS
Due to Affiliate $ 3540 $ 4145
Open Line of Credit $ 50,000
Accounts Payable and Accrued Expenses 13,996 13,646
Total Liabilities $ 67,536 $ 1779
Unrestricted Net Assets $ 490,412 $ 601,029
Temporarily Restricted Net Assets 10,627 12,705
Total Net Assets $ 501,039 $ 613,734
Total Liabilities and Net Assets $ 568,576 $ 631,524
Statement of Activities
REVENUES
Contributions $ 409,801 $ 461,820
Government Agency Grants 244132 358,173
Event Revenues 128,784 115711
Total Revenues $ 782,717 $ 935,704
EXPENSES
Program Services $ 598,581 $ 626,355
Management & General $ 79798 $ 81,805
Fund Raising 214,954 238,872
Total Expenses $ 893,333 $ 947,032
Increase/(Decrease) in Unrestricted Assets $(110,616) $ (11,328)
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Analysis of Revenues and Expenses

REVENUES
Revenues come from many different sources.

LS
@

Federal Government

Individual

Foundations

Faith Community

Corporate & Corporate Matching
United Way

Local Government

Service Clubs

Event Income

EXPENSES
Over 50% of expenses support clinical services.

\

Fund Raising
Administration

Client Programs & Services
PADS Program
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2012/13 Donors

On behalf of JOURNEYS' clients, staff, board of directors, and
volunteers, we acknowledge the generosity of the following
individuals, families, organizations, churches, government
agencies, foundations, and businesses that have made a
positive impact on the lives of others through their financial
gifts. This list does not include the thousands of volunteers
and community members who have made in-kind donations
of time and goods totaling nearly $1,000,000. Only the top

fifteen in-kind donors are recognized here.

INDIVIDUALS
$1000 +

Louie Allala

Robert & MaryEdith Arnold
Gregory & Mary Baur

Mike & Robin Braun
Barbara Breen

Mike and Bonnie Brill

Kurt Carlisle

Tom & Susan Carroll
William Damico

Chris Deevy

Nancy Dorsey

Gerald & Denise Fitzgerald Jr.
Ronald & Beth Freeman
Earl & Rochelle Goldman
Donald & Mary Golliher
Stephen & Sharon Griffin
Gordon & Elaine Gunderson
Jordon Lamm

Lee & Susan Larson

Vernon & Fran Mills
Richard & Beverly Moody
Don & Jan Niemeyer
Taylor 0'Malley

Lawrence & Patricia Ophus
Rae Ellen Pistone

Suzanne & Andrew Plummer
Stephanie & Timothy Reierson
Michael & Deborah Rohrwasser
Bradley Rukstales

Teryl Schawk

John & Kim Simios

Richard & Margaret Sykes
Andrew Terri

Michael & Patricia Thorsen
Bonnie Wagner

Jim & Helen Wagner

Mark & Joan Walker
Michelle Wiejaczka

Mary Young

$500-$999

John & Lisa Aliprandi
Eric & Mary Anderson
Linda & Walter Arentz
Robert Amold

Allan & Joanne Ayers
Suzanne & Roger Bassi
Walter Becker

William Bey

Mark Bielenda

Mary Jo Boldingh
Martin and Deborah Bussert
Mary Fran & John Callahan
Jerry & Nancy Clauser
Lorenzo & Hope Deleon
Gregory Dingens

James & Barbara Dohnal
George Drost

Tom Engblom

Patrick A. Finn LTD

Ann & Ray Franczk

Don & Karen Froglich
Catherine & Christopher Gaddis
Patrick and Susan Geegan
Robert & Linda Glenn
Earl & Rochelle Goldman
Chris & Vanessa Griffin
Rachel Harter

Gale Hennelly

Don & Ruth Howard
Craig & Becky Hume
Tom Jenkins

Burt & Sally Jensen
Joseph and Kim Jozwiek
Terrence & Judith Kane
Thomas & Mary Kenter
Thomas Kivlahan

Tom & Mary Krigas
Robert & Bernice Leibold
Nancy & Rob Lincoln
Gretchen Ludwig

John Nelson

Liz Noe

Gayle O'Brien

Tom Rodell

Norene Rolenitus

Jim & Jenny Sacia

Joel Schilt

Allen & Nancy Schmelter
Tom & Mary Ellen Schuman
Erik & Lisa Seyring
Anthony Smith

Gordon & Karen Souden
Jim and Darlene Stewart
Beverly Suzuki

Teresa & Stanley Szott
Robert & Janice Tate
Andrew, Katherine & Jack Terry
Debbie Tranter

Monica Weed

Suzanne & Kenneth Wexler

$100-$499

Don & Cathy Abrahamian
Thomas & Marilyn Adams
Cindy Altenbach

Carl & Mary Ann Anderson
W. Franklin Appleby Jr.
Ericka Arbour

Constance Arkus

Kimberly Ault

Michael & Sandra Aussem
Margaret Babler

Karen Baker

James & Laura Bannon
Cynthia Baran

Ray Berry

Edwin Boldingh

Emily boldingh

Rod Boriack

Dan & Jennifer Bowen-Shauver
Carl Brandon Jr.

Kelly Bredlau

Philip & Marilyn Breiding
Cathy Broughton

Lori Brown

Robert Brown

Bill Buchta



Michael & Carole
Bulakowski

Helen & William Burns

Elizabeth Burtelow

George & Suzanne Busse

Annette Byrne

William & Susan Byrnes

Greg & Debbie Carlisle

Jeff Carroll

Tom Carson

Terence & Eileen Carter

Marty & Kathy Cassidy

Fred Castillo

Paul & Kathy Cepuran

David Chaplin

John Chiaro

John and Maureen Clifford

Henry and Imogene
Coleman

Kara & Trent Coleman

Sharon Coleman

Stacey Colignon

Michael Collins

Margaret & Douglas Conner

Thomas & Jane Conrad

Camille & Chuck Corcilius

Paul & Diane Culhane

Laura Daniel

Winifred Davis

Michael, Maria & Lauren
DeBellis

Katrina and David Dee

W. S. & Catherine R. Dillon

William Dodge

Carl & Karen Dohn

Joan and Joseph Dotoli

Mark, Ann and Mary Duffey

Maureen Durkin

Dr. Wayne & Linda Edson

Erin Edson

Thomas Edson

George & Charlotte Elder

Paul & Sue Erickson

Tom & Linda Emst

Christa Fagan

Kathleen Fanning

Donald & Karen Felch

Feltes

George & Liane Fitzgerald

Robert Fonzio

Chad & Danielle Freeman

Jason & Laura Freeman

Bill & Gloria Frey

Richard & Margery Frishie

Paul & Susan Fuller

Paula Gabbert

Bill & Patricia Gallagher

Roylene Gallas

Melanie Gavin

Renee Gladstone-Brady

Anna Golebiowski

Sally Graf

Terry & Deanna Griffin

Geraldine Gurbacki

Rich & Diane Gylling

Patrick Hall

John Hanert

Dorothy Hanlon

Karen Hanorth

Dennis & Pamela Harding

Jean and Timothy Harger

Thomas Hartman

Stephen & Karen Haworth

Bill & Mary Heine

G. & L. Helf

June Hemsey

Michael & Janet Herron

Richard & Jeanne Hicks

Jim & Laurie Hoadley

Mary Ann Holbrock

Michael Holmes

Bob & Lois Holysak

James & Suzanne Hougo

Bob & Tana Howard

John & Barbra Hughes

John & Tamara Hulsebosch

Tom & Beth Hutchison

Dr. Sheffield & Susan Hyde

Richard & Nancy Jacklow

Michael and Lana Marie
Jano

Charles Janssen

Jennifer & John Jasper

Jeffrey Johnson

Ruthanne Johnson

Neil & Rachel Jordan

Susan Kahle

John Kapinos

Craig & Patricia Karpiak

Jami Kasden

Tom Kataway

John & Judy Kating

Barbara Katzfey

Daniel and Nancy Kaye

Gary & llona Kazmer

Dave and Kristin Keil

John & Joan Kelley

Michael & Brian Kelly

John & Mary Ann Kenesey

Joyce Keyes

Kenneth & Anna
Kieliszewski

Kathleen & John Kiener

Walter Koelbel

Dusan Kolesar

Connie Komora

Isabelle Kowalski

Thomas Krieger

Mitchell & Joanne Kushner

Jody Lakowske

Debbie Lamm

Kelly & Tom Langefeld

Lawrence & Diane Larsen

Ronald Lawson

Barb & William Lewellen

Patricia Lind

James & Debra Linday

Martha Lindeman

Donald & Sharen Linder

William & Cynthia Lowery

Susan Lucio

Edwin & Mary Ludtke

Carolyn Lumia

Richard & Alicia Lytle

Anu & Som Maletira

Patricia & Brian Marshall

Bob, Suzy & Eric Martinson

Peggy Matson

Akira & Kathleen
Matsushima

Rich & Katherine Matus

Brent & Patricia Mayo

Janet McCabe Powers

Margaret McCarthy

William & Jane McCauley

Gary & Haven McClung

James & June McCrory

Peter & Donna McGeehan

Phil McKown

Patrick & Karen McMahon

Alan & Caryl Medsker

Sandra Melanson-Aussem

Carol Merritt

Marian Mesenbrink

Craig Meyer

Greg Miksa

Michael Miner

William & La Deanna
Molinelli

Michael Monahan

Deborah Moore

Susan Moraga

Morken Morken

Robert Morris

Kevin and Ann Morrison

Patrick & Jill Ann Moscato

Dr. & Mrs. George Motto

Margaret & Norman Myers

Elizabeth Neupert

Linda & James Nicholas

Richard Nicholus

Ed & Marlene Nikowitz

Ehab Nour

Karen Novak-McMahon

Scott Nychay

Betty Nystrom

Earl & Gloria Oak

Kevin & Catherine O'Connell

Solveig Jean Olsen

Carole O'Neill

Walter & Jean Oswald

Robert & Marcella Paddock

Patricia Panfil

William & John Parkis

John & Eleanor Patterson

Mark Pearlstein

Christopher & Denise
Perkins

Diane & Leonard Perkins

Gerry Peterson

Thomas Petzel

Nancy Plummer

Elizabeth Postell

Charles Powers

Seann & Elizabeth Price

William Price

Charles and Patricia Quentel

Marilynn Rauen

Jorgen & Jytte
Ravn-Hansen

Ron & Marilyn Reed

Robert & Rosemary Reinke

Patricia Richards

John and Jana Rizner

Robert Roberson

Bonnie & Jim Roberts

David & Vicki Robery

Carl & Judith Royal

R Rudd

Louis & Ann Marie Rundio

Bernie & Josh Rupe

Sister Doris Ann Samens

Benjamin & Alice Schatz

Jennifer Scheiwiller

Olga Schirmer

Andy & Sandra Schlickman

Charles & Kathren Schreck

Steven Scott

Elinor Seifried

Diane Sell

Peter & Anne Shannon

Dale Showalter

Logan & Laura Simios

Loretta Smith

William & Ann Smith

Phillip Solzan

Ken & Paula Spengler

Kristine Stabler

Martin & Becky Staehlin

Glenn & Kerry Stahl

William & Gina Stavrou

Karen & George Steil

Susan Stein

Al & Cynthia Stoeckel

Michael & Debra Strauss

Donna Strutz

Margaret Suehr

Barbara Sullivan

Elmer & Mary Swest

Tim Swint

Gary & Kathleen Taylor

Deanna Tenofsky

Irene & Anthony Tolbert

Bill & Suzanne Toussaint

Lester Trilla

James & Jean Ulrich

Harry & Colette Urban

Kelly Valverde

Shari Vass

Steven Vernon

Sanford & Marilyn

Robert Virostek

Frank Vittuci

Christopher & Sheryl Wade
Karen Wagner

Jeanette Walls
Catherine & David Waltz
Michael & Lisa Wathen
Patricia Weiss

Harold & Judith

Wayne Brenda Williams
Walter Wingate

Ben & Judith Witt

Cheryl Wolfel

Julie Wood

Tracey Wrobel

Laura Young

$99 and Under

Alyssa Abay

Gwen Adams

Paula Aguinaga

Jessica Albers

Robert & Dorathy Albright

Elaine Alden

Robert and Linda Allgaier

Anne Amick

Marilyn Amundsen

Harry & Lois Anderson

Patricia & Mark Anderson

Roy Anderson

G'nee Andrulis

Marge Anzalone

Alan & Cheryl Arden

Ryan Aurand

Rich Awve

Helen Bailitz

Kenneth & Judith
Balaskovits

Angela Balcerak

Steve Ban

Anita Baptist

Carl Barsanti

Debra Baruch

Stephanie Bass

Courtney Bauer

Matt Baumann

Gene & Pam Bazan

Jeff Bearden

Bill & Jess Bedsole

Barbara Benson

Jill Bergner

Kathleen Bernett

Thomas Betz

Matt Bickel

Marilyn Bishop

Ann Bishopp

Jason & Patricia Bletz

Jodi Blondell

Diane & Jeff Boldt

Theodore & Kathleen Bose

Thomas Boyle

Sharon and Louis Brand

William Brandeis

Steven Brandt



2012/13 Donors

K.E. Brezina

James & Nancy Briggs

Indira Brigham

Karen Brock

Richard Broderick

Corey Brost

Gerred Brown

Peggy & Stanley Brzezinski

Michael & Catherine Burke

Lorraine Busch

Dolores Campagna

Matt Canning

Vicki Camey

Mary & Michael Carpenter

Linda Carrasco

Dennis & Kathy Carroll

Doris Carroll

Matthew and Kelly Carroll

Rosemarie Carsello

Donald & Lucille Cavi

Hayfa Chaffee

Christina Chaidez

James & Muriel
Christensen

Kelley Christensen

Richard & Polly Cichanski

Susan Clarke

Henry Clemons

Chris & Karole Colangelo

Kenneth & Caral Colberg

Joe & Fay Cole

Avrthur & Edith Constien

Catherine & Ray Cordell

John & Ellen Corey

Donna Cromer

Harold Cubides

Dean & Carol Currie

Grace Curylo

Robert & Charlene Dahl

Antoninette Daker

Jacquelyn Danielson

William & Lois Deets

Thomas & Julia Degan

John and Teresa Delany

Donna Denniston

Mark & Cynthia Detrempe

Brian Dewey

Dawn & Tony Diliberto

R. Samuel and Janis Dix

John and Anne Doyle

John Drews

Joyce Dunne

Emily Eilers

Paul Erickson

Monica & Nadia Evans

Joan Falkenstrom

Earl & Julie Farkas

Michelle Faust

Caroline Fazio

Roland Filippi

Jerome & Nanne Finis

Elaine Finley

Tom & Maren Finnegan

Guerin & Donna Fischer
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Ed Fitzharris

Amy Flavin

Kurt Fliegel

Todd & Deanne Frank

Ann Freda

Richard Freeman

Sue Freiburger

Meredith Friskics

Susan Garvey

Elizabeth Gasparovic

Paul & Sue Gates

Ann Gaul

Claire & Dick Gavigan

Elena Gentil

Connor Gilbert

Mary Lou & Jack Gleason

Lexi Glinos

John & Kelly Godawski

Wayne & Linda Godzicki

Bruce Goldberg

Kelly Gordon

Lars & Marilyn Gosell

Mike Gotham

Kathleen Grabowski

Colleen Gramza

Annette Green

Martha & C. Ramon
Greenwood

Rita Griffith

Roger & Carol Grimm

David & Mary Gumowski

Buddy & Sharon Gunn

Kanae Gurney

Christopher Gustafson

David & Mary Haggett

Leslie Hale

Nancy Hanlon

Edward & Catherine
Harding

David & Penelope Harney

Mary Lynn & John Harte

Lou Ann Hayes

Steven & Michelle Hayes

Nancy Heggem

Jeanne Helfrich

Mary Alice & Dave Helms

Richard Hemsey

James & Karen Hemzacek

Sean Heraty

Caroline Hester

Barb Heuser

William & Barbara
Higgens IIl

Jennifer & Anthony Hill

Marci Hladik

David & Colleen
Hogaboom

Susannah Holifield

Lynne Huedepohl

Mark Hutchinson

Felice Ingram

Tom Inserra

Catherine Jablonski

Heather Jackson

Robert & Helen Jean
Jacobsen

Lynn & Janet Jensen

Matthew & Sharon Johlie

Michelle Johns

James Johnson

Kenneth & Marianne
Johnson

Lisa Johnson

Sharon Johnson

Suzanne Jones

Laureen Kane

Gregory & Linda Kaup

Gloria Kazmier

Robert & Mary Ann Keil

Molly Kiefer

Julie Kim

Robert & Barbara King

Kristina Kleszy

Richard & Ann Knapp

Laurence Knight

Agnes & Matt Knott

Jack and Barbara Knott

Christine & Keith Knox

Vicki Knudson

Tom & Julie Koelzer

James Komperda

Michael & Marita Kosco

William & Anne Kragh

Laura Kruszynski

Murray Kurland

Vicki Lachmann

Mary Ann Laforet

Kevin Lang

Brittney LaTurno

Francine Laura

Mark Laurenz

Theresa Laurenz

K. Heide & Lawrence
Lavaque

Gary & Cindy Lazich

Melissa Ledinsky

Hye-Won Lee

James & Martie Lennon

Thomas & Pamela Litvay

Letty Lobo

Ruth Lockwood

Nancy & Mike Loftus

Eric & Christine Luskin

Swiss Luster

Kevin & Jackie
Luthringshausen

Krithika Mahesh

Robert & Carola Majewski

Lisa Malicki

Maureen& Gerald
Mancuso

Regina March

James Marchiori

Robert & Nina Mariano

John Markay

Anthony & Jill Markowski

Jason Marshall

Marcia Marshall

Douglas & Kasia
Mastrangeli

Zoe Mather

Donald & Carol Matker

Christy Matthews

Erin McCarthy

James McEleny

Beth Mears

John Michalek

Sheri Mickelson

AJ. &Louise Miller

Connie Mitchell

J Patrick & Katherine
Mitten

Susan Mitz

Seth & Jennifer
Moland-Kovash

Ken & Sharon Molnar

Colleen & Michael Monson

Patrick & Robin Moran

Barb Mosak

Marian Mulligan

John & Linda Murphy

Jocelyn & Arthur Murray

Beth Nabors

Naoki & Leah Nakamura

Jenilyn Nauer

Cynthia Nelson

Judi Nelson

Peggy Nelson

Barry & Gloria Newman

Bill & Pat Nichalson

Karolina Nosal-Planica

Chip & Peggy Nunemaker

Dale & Karol Nusbaum

Michael O'Connell

Kathleen 0'Donnell

John & Margaret Olson

Mark & Stefanie O'Neal

David & Lisa Opielinski

Ashley Orosz

Carol Oswald

Mary Oswald

Valerie Painter

Gordon & Vivian Palmer

Karlin Paone

Wendy Pawelek

Christopher & Cynthia
Payne

Sonja Pearson

Pasquale & Pat Perrone

Leslie & Jeff Perry

Marty Persly

Marie Petersen

Marie T Peterson

Daniel Petka

Sandra Pifer

Lisa Pinion

Derrek Piskorowski

Richard & Linda Plegge

Candice Pooran

Michael & Julie Pope

Rich Portmann

Suzana & Stefan Potter

Stephen & Cynthia Prazuch

James Prendergas

Laura Prescott

Mike Price

Anna Ptacin

James & Linda Pushaw

Donald Raba

Jaqueline & Tony Raitano

Joanne Rapp

E Ann & Edmund
Ravenscroft

Constance Rawa

Margaret Rech

Dawn Reed

Julie Reiser

John Ritter

Anthany Rodriguez

Rob & Susan Rogers

Bob Rohlwing

Colleen & Scott Rohrbacher

Mark Rollinson

Linda Roman

Patrick & Joanne Rooney

Foster & Elizabeth Roser

Curt & Kerry Rothlisberger

Denise Rushton

Ronald and Susan Russell

Thomas & Rita Rutter

Joe Ryan

Tim Ryan

Helen Sabelfeldt

Lauri & Larry Salani

Sandra & William Salpietro

Chris & Mary Jean LaPorte
Sandefur

Julie & Richard Sass

Margaret Schatz

Michael & Christa
Schermerhorn

Dianne & Tom Schocker

Sara Schroeder

Blanche Schug

Bill Schumann

Vernon & Mary Ann Sebby

Stephen & Sherye Sedlak

Michael Paul & Carolinda
Shay

Darren Shu

Jay & Kathy Shuler

Laura Siciliana

David Siegelbaum

Joy Silver

Mary Sirois

Kim Sisney

Peggy & Richard Skiba

Gary & Nancy Snell

Edward & Sharon Sobieski

Julie Sperandeo

Steven & Virginia Spiegel

Melody Stanko

Sheila Stolberg

Sayra & Ciri Stom

Jameson & Julee Stortz

Thomas & Barbara Strauss



Gary & Debra Stromberger

Bill Stuckey

Rosemary Suchomski

Maxine Sukenik

Barbara Sullivan-Balch

Evan Swierad

Debbie Szewczyk

Chris & Ken Szymanski

Ronald & Mary Theis

Jon Thomas

Craig & Rachel Thompson

Patricia & Richard Thorp

Helen Tine

Dan Todosijevic

James & Lisa Torres

Dan Trainor

Cheryl Trauemicht

Carol & Walter Traxinger

Anna Truglio

Julie & Ed Turner

Jeffrey & Lisa Tworek

Natalie Ullman

Lara Urben

Carrie Van Horn

Rachel Vanderkam

Nikolay & Maria Viadimirov

Keri Voelz

Virginia Waldron

Anne Walker

Wendelyn Wallace

Anna Walsh

Casey Wayne

Jeff & Cammy Wayne

Francis Weil

Ron & Theresa Wendell

Lauren Wexler

Mike

John & Madeline White

Harold & Ruth Whitlock

Jennifer Whitman

Jeffrey & Kathleen Wilhite

Alex Willer

Benjamin Willocks

Alice Wimberly

Kathy & Jenna Winters

Susan Wisser

Bridget Witt

Richard & Phyllis Wittig

Steven Wong

Tracey Worbel

Edward & Mary Beth
Woynich

Robert & Patricia Zahnen

Ed & Bonnie Zaretsky

Barb & Philip Zarob

Devan Zeiter

Alan Zelm

Steve Ziembicki

Bethany Ziemblicki

Jim Zursin

FAITH
DONATIONS
Bethel Lutheran Church
Catholic Bishop of Chicago
Christ Church
Church Women United
of Des Plaines
Community Presbyterian
Church
Congregational United
Church of Christ
Countryside Church
Covenant Church of
Schaumburg
Faith Lutheran Church
First Congregational Church
First Presbyterian Church of
Arlington Heights
First Preshyterian Church of
Des Plaines
First United Methodist
Church of Arlington
Heights
Glenview Community
Church
Golf Road Baptist Church
(Grace Women- Evangelical
Lutheran Church in America
Holy Family Parish
Community
Hope Lutheran Church
Kingswood United
Methadist Church
Lord of Life Lutheran Church
Our Redeemer Lutheran
Church
Our Saviour's Evangelical
Lutheran Church
Philoptochos Society of
St Nectarios Greek
Orthodox Church
Presbyterian Church of
Palatine
Presbytery of Chicago
Prince of Peace
Lutheran Church
Sisters of The Living Word
Southminster Presbyterian
Church
St. Anne Catholic
Community
St. John United Church
of Christ
St. Mark Lutheran Church
Foundation
St. Matthew Lutheran
Church
St. Michael's Episcopal
Church
St. Paul of The Cross Church
St. Philip's Episcopal Church
St. Raymond Church
& School

St. Vincent DePaul Society

Trinity Lutheran Church

Trinity United Methodist
Church

United Methadist Church

Unity Northwest Church

Willow Creek Community
Church

FOUNDATIONS

Aileen S. Andrew
Foundation

Allstate Foundation

AON Foundation

Blowitz Ridgeway
Foundation

BP Foundation

Bufka Foundation/
Hemenway & Bames LLP

Carl R. Hendrickson
Family Foundation

Citigroup Foundation

Clorox Company Foundation

George M. Eisenberg
Foundation

Grainger Foundation

Helen Brach Foundation

[llinois Tool Works
Foundation

Jewish United Fund

JP Morgan Chase
Foundation

Luther Village Spiritual
Enrichment Fund

Mary Lou Downs
Foundation

McGraw Foundation

Paluch Family Foundation

Pepsico Foundation

Philip and Fannie Morris
Foundation

Roundy's Foundation, Inc.

Sanfilippo Foundation

Schwab Charitable Fund

The Clorox Company
Foundation Employee
Giving

The Prudential Foundation

United Way of Pioneer
Valley

CORPORATE
DONATIONS
A& A Body Shop
Abbott Laboratories
Employee Giving
Campaign
Accolade Interiors, Ltd.
Alliance to End
Homelessness
Allstate Giving Campaign
Answer National, Inc.
Arete Salon
Arlington Design Center

Arlington Furniture
Contractors

AT&T United Way
Employee Giving
Campaign

AT&T United Way

Aurico Reports

Bank of America United
Way Campaign

Barnaby's Family Inn

Bames & Klatt, PC.

BFK Computer

BGS Insurance

BKF Computer Services

Brickman Group

CM.L.

CAC Group

Caminiti Associates, Inc.

Carpet Restoration
Specialists

Cassidy Brothers, Inc.

Claudia Mitroi Sole Prop

Colliers International

Custom Food Solutions, Inc.

Custom Group

Dakota Evans

Dawson's Tree Service

DES Painting

Discover Financial Services

DK

Drost, Kivlahan, McMahon
& 0'Connor, LLC

Durty Nellig's Pub &
Restaurant

ECHO Committee of

Northrup Grumman

Ecolab

Elara Energy Services

Encare of Arlington Heights

Eugene L. Griffin &
Assaciates, Ltd.

Flaherty Jewelers

For Rent Media Solutions

FPD Management

Friedrichs Funeral Home

Geldex Investments

Glueckert Funeral Home

(Goodsearch

Hayes Mechanical

Hoffman Homes

Inside Out

Institute of Real Estate

Management

IREM Chicago Chapter

JustGive

Knuth Builders, Inc.

Law Office of Mark J.
Watychowicz

Lockton

LPL Financial

Luxury Marble &
Granite Design

McCaffery Interests

MecLin Tours and Travels

Morgan Stanley Smith
Barney LLC

Northrop Grumman

Northwest Community
Hospital

Pabcor Managment LLC

Parkway Elevators, Inc.

Pave Plus, Inc.

Pepsico Foundation

Piedmont Office Realty Trust

PRP Wines

R.C. Romine, Inc.

RMK Management Corp.

Safeguard Basement Tech

Saverson, Mahn & Bell

Sievert Services

SLSACHS Financial

Smart Elevators

Sorinsky & Assoc.

Sudler and Company

SWINT Enterprise INC

T&C Tiling

Takeda Pharmaceuticals

Technical Training
Consultants

The Patching People

Travelers Employee Giving

Travelers: CyberGrants, Inc.

Traver Construction

Tri-Merit

Truist

United States Fire
Protection

USAFire

Valley Crest

Valley Fire Protection
Systems

Wiaterton

Wells Fargo Community

Support Campaign

You Care, We Share
Donations

GOVERNMENT

Barrington Township
Comptroller State of lllinois
Elk Grove Township
Hanover Township
Hanover Township Mental
Health Board

Palatine Township
Schaumburg Township
Village of Arlington Heights
Village of Mount Prospect
Village of Palatine

Village of Schaumburg
Wheeling Township
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SERVICE CLUBS,
SCHOOLS &
CIVIC GROUPS

Anne Sullivan School

Arlington Heights Farmers
Market

Board of Education District
27 Imprest Fund

Community Unit school
District No. 220

Fidelity Charitable Gift Fund

First Presbyterian Church
Daycare

Glenview Community
Church Woman's
Association

Grace Lutheran Church
\Women

Ilinois Tool Works -
Seniors Qutreach

Kiwanis Club of
Arlington Heights

Kiwanis Club of Palatine

Longfellow PTO

Northern Illinois Conference

United Methodist Church

Palatine Jayces

Palatine Women's Club

Rector's Discretionary Fund

Rotary Club of Palatine
Foundation

Rotary Club of Park Ridge

The Hickory Point Staff Fund

United Methodist Women -
Palatine

United Methodist Women -
Schaumburg

United Way of Lake County

Wheeling Rotary Club

Women's Club of Inverness

Woodlawn Middle School

IN-KIND
DONATIONS

(Top fifteen donors)

Debra Agoos

Joan Anderson

Casey Ceponis

Ann & Bruce Freier

Omar Fundora

Lolita Hobbs

Lisa & Gerard Kramp

Mike Kundit

Russell Newlin

Fred Riley

Diane Sell

Logan & Laura Simios

Barbara Todd

Walkabout Logistics Llc
C/0 American Airlines

Suzanne & Kenneth Wexler
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IN HONOR OF

Barrington Martial Arts
Black Belts

Larry Baker

Fred Barr

The Beckley Family

The Bussert & Schmitt
Family

Drost Kivlahan McMahon
& 0'Connor LLC

Todd & Loretta Erickson

Foxman Family

Jena Hencin

Corey Keller

Susan Manglaris

Friar Ray Yadron

IN MEMORY OF

Barnabus

Jon Deevy

Linda Downie

Mark Hanlon
Richard Hanlon
Clayton D. Hemsey
Robert W. Hitzeman
Brian and Becky Kleszyk
Nancy Konopka
Patricia Magee
Jerry O'Brien

Doris V. Preissner
Brad Rustkales
Ralph Stadler

Uncle Billy

Doris Williams

Wondering what

you can do to help?

When you support JOURNEYS,
you become part of a network of
people who are committed to
ending homelessness. Our
donors know the joy of giving to
such an important cause. We in-
vite you to support JOURNEYS
in whatever way suites you best.

Make a monetary or in-kind
donation. You can also make
your gift in honor or memory of
someone special.

Support our fund raising events
or host one of your own!
Workplace Giving

Designate JOURNEYS as your
charity of choice through your
employer.

Donate your time, talents and
skills.

Our vocational case manager has
a list of people eager to get to
work!

Arrange for your church, club or
business to host a drive or fund
raiser.

Become informed, speak out
against misrepresentations in
the media, talk to your family,
friends and co-workers about
helping the homeless.

Feel free to call the JOURNEYS
Development Department for
more information...



BETH NABORS
Executive Director

TODD STULL
Clinical Director

PAT HARRINGTON
Shelter Director

JON RAPP
HOPE Center Manager

BILL DECKER
Funding Officer

COREY KELLER
Event Coordinator

SHAINA MAKANI
Database Specialist

VELMA JACKSON
Office Manager

AL SCHMELTER
Bookkeeper

JENA HENCIN
Housing Case Manager

CYNDI CHAPA
Vocational Case Manager

JOHN ALIPRANDI
Case Manager

MICHELLE DUBIL
Case Manager

PRESIDENT | Robert Arnold
Retired Consultant with Towers Watson

VICE PRESIDENT | Vacant Seat

TREASURER | Mark Walker
Former State Legislator, Retired Financial Consultant,
Retired Citigroup Vice President

SECRETARY | Norene Rolenitus

Lisa Eckert Aliprandi | Principal, Lisa Eckert Design
Kara Kane Coleman | Marketing & Events Manager
Nancy Dorsey | Retired Educator, PADS Site Director
Ronald Freeman | Retired School Admnistrator

Steve Griffin | Senior VP Eugene L. Griffin & Assaciates
Burt Jensen | Retired FB/

Kurt Knuth | Owner, Knuth Construction

Beth Nabors | Executive Director,
JOURNEYS | The Road Home

Allen Schmelter | Retired Controller,
Ilinois Insurance Guaranty Fund

Alan Stoeckel | Deputy Chief of Field Operations,
Palatine Police Department




We hope you will join us
in lending a hand to those
along The Road Home.

JOURNEYS | The Road Home
1140 East Northwest Highway
Palatine | lllinois 60074

Phone 847 963 9163
www.journeystheroadhome.org

THE ROAD HOME®

ALLIANCE

TO END HOMELESSNESS

nnnnnnnnnnnnnnnnnnnnn

JOURNEYS is a proud member of
the Alliance to End Homelessness
in Suburban Cook County, a non-profit
organization responsible for planning and
coordinating homeless services and housing
options for all of Cook County outside
of Chicago.



